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Patient-Centered Treatment in Psychiatric Care
Shields and Beidas (2022) define patient-centered care as “care that is respectful, transparent, and responsive to patients’ needs and preferences.” As of now, the mental health care system in the United States is in need of reform. As PMHNPs, we have a duty and an opportunity to aid in this reform by providing patient-centered care. Patient-centered treatment can help reduce the stigma that comes with mental illness and help build trust and rapport with the patient (Phelan et al., 2023). 
Mental illness continues to have stigma attached despite the advances made in the field of psychiatry. The stigma can come from society, healthcare providers, and even self. It remains a barrier for patients who need or want to seek mental health care (Phelan et al., 2023). Primary care providers, as well as mental health care providers, have a due diligence to reduce this stigma so that more people who need mental health care services will seek it. Patient-centered care and treatment are important in reducing stigma. Patients who feel heard and understood via therapeutic communication and active listening are less likely to feel stigmatized and feel more comfortable discussing mental health with their providers (Phelan et al., 2023). Some patients have pointed out that the more providers discuss mental health, the more normal it feels to them (Phelan et al., 2023). Many patients and their families perceive mental illness as a sign of weakness (Phelan et al., 2023). Phelan et al. (2023) points out that providers find that being genuine and “finding elements of the patient’s history that humanize them to facilitate a meaningful and trusting connection” are important.  Because of this, it is imperative that providers use empathy, understanding, and open communication to build trust and rapport with the patients and ensure them that mental health is a part of wellness and wholeness. 
Not only is patient-centered treatment important in building rapport with the patient and reducing stigma, but it is also important in reducing certain psychiatric symptoms, such as suicidal ideation, especially when speaking of inpatient psychiatric facilities. Shields and Beidas (2022) point out that patients who have recently been discharged from an inpatient psychiatric facility are at higher risk for suicide. One patient stated that “I was not suicidal when I entered this unit, but I was when I left” (Shields and Beidas, 2022). Patients who are involuntarily committed have essentially no say so in their treatment plan, and their family members are not allowed to either. While we do not want patients to harm themselves or others, they should still be allowed the basic human right of autonomy and have a voice in their treatment plan and decision-making. Some providers agree that shared decision-making is a strategy to maintain an open dialogue (Phelan et al., 2023). Patients also agreed that the use of empathy, active listening, and shared-decision making helped them feel more at ease discussing their mental health (Phelan et al., 2023).  Shields and Beidas (2022) called upon their colleagues to help reform inpatient psychiatry and the need for quality and equitable care. 
In closing, patient-centered treatment is important in giving the patients autonomy, reducing stigma, and helping them to feel empowered in their mental health care. As PMHNPs, it is important to use empathy and active listening, as well as to build trust and rapport with patients, so that they feel less stigmatized by mental illness and have more control over their own health care decisions. Overall, patient-centered care reduces stigma and certain psychiatric symptoms, such as suicidal ideation (Phelan et al., 2023; Shields and Beidas, 2022). When using patient-centered care and treatment, PMHNPs have an opportunity to help the patients feel less ashamed and more normal about seeking mental health care. After all, one in five adults experience depression at some point in their lifetime (Phelan et al., 2023). While this statistic is high, it is important that providers remain open and honest about the commonality of mental illness and remind patients that they are not alone in needing mental health care services. As PMHNPs, we have an opportunity and a duty to help reduce the stigma of mental illness and provide the best possible care to our patients through the use of patient-centered treatment. 
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